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Main Applications

Softphone / CAD for Call Takers, Dispatchers and Supervisors

Mobile CAD on Windows

SAM on Windows or 
Android Tablet

Web - Reports

Web – CrimeCube

SAM on 
Smartphone 
Android

WEBCAD for Stations or other 
agencies

Mobile CAD
on Android

Web - FieldStats
Web -
FieldMonitor



Softphone – CTI Integration

Optional Features:
• Abandoned Call List
• # of Calls in Queue Display
• Longest Call in Queue Display
• VIP/Black-Listed Callers

Supported (with Cisco):
• Automated ACD Login
• Call Control / Conf. / Transfers
• ANI/ALI
• Contact Lists
• Active Agent View
• Alert Supervisor
• Call Back 123 Caller
• Set Reason for Not Ready
• Timer Alerts / Agent Statistics
• Call History



Softphone - Voice Recorder Integration

Indicates which call recording you are listening to

Click to close
the panel

Click to go back to the beginning

Click to play/pause the recording

Click to stop playback

Click to go the end of the recording

During playback, drag the slider to go to a different part of the recording 

Drag the slider to change the volume

Call Takers can access a 
conversation recording via the Call 
History Tab.

Supervisors and QA personnel can 
access a conversation recording 
for a call associated to a Response 
from Query Tool module in CAD.



Softphone - Supervisor Features



Softphone - Agents Statistics

Accessible by both the Agent and the Agent’s Supervisor



Softphone - Text to Command Center

Via SMS or Citizen App

Text Transcript, pictures and videos shared with CAD



CAD – Layouts by User Profile

Configurable by Agency / User Profile:
Response and resource grid layout, field selection, order, field width, 
colours, Font size, filter and grouping criteria, placement / size
Unlimited number of grids per User Layout



Configurable Response Detail Window

Configurable by Agency / User Profile:
Fields can be removed, re-ordered, field resized, Font size 
changed
Tabs can be removed
Buttons can be removed or moved



Configurable Response Detail Window – GIS Layer

Street Data

Weather Data

Tracking Data

…….

Building Data

Vegetation Data

Integrated data

Live data Steaming



Agency Specific MAP Icons



CAD - Resource Status

Color coded Resource statuses on MAP match CAD Grids and SAM.



Geofence Alert

CAD - AVL, Geofence Alert

AVL for Resources equipped with Mobile CAD App.
AVL for Field Agent equipped with Mobile CAD App when Resource status is ‘On Scene 
Outside Vehicle’ and ‘On Scene At Patient’ and Agent leaves the vehicle (Phase 3)

Geofence Alert when a Resource enters or exits its assigned Zones or a Dynamic Polygon 
drawn on the MAP by a CAD user.

Speed, Travel Direction
AVL Latency < 30 sec. AVL Latency - 2 min. AVL Latency > 4 min.



View stacked objects on the MAP, take action on one or all ResourcesChat with resource(s) Contextual Voice & Data Communications

CAD - Communications

Call Resource or Ambulance Agent

Chat with a particular Resource or all (CAD and Mobile CAD ) users assigned to a Response



CAD - Integrated Cameras

View feeds of First Responders including Bodycams

View street camera feeds:



CAD – CamCap Module

CAD users can capture pictures & video clips and append them to the Response 



➢ Receive and generate events,

➢ Receive and capture multi-media and append to event,

➢ Change resource status without using voice Radio network,

➢ View event location on the MAP as well as the GPS position of other resources,

➢ Integration with GoogleMAPS or Waze to obtain best routing directions to the event location, 

➢ External database queries including persons, vehicles, others,

➢ Chat with agency personnel and other first responders,

➢ Send SOS message and receive SOS from other first responders,

➢ View / track resources / events of other units within a field commander’s responsibility.

Mobile App

Windows Android Tablet SmartPhone Android



Mobile CAD on Android



Site Activity Monitor (SAM)

➢ Real-time statistics of Response and Resource activity

➢ Response time indicators

➢ Real-time view of CAD event and resource details as well as their location on the MAP  

➢ Available on Android Tablet and Smartphone

On SmartphoneOn Tablet



EMS Cube - Comparative Statistics

Comparative statistics by response type filtered by dispatch groups and zones showing:

➢ Week to date, last 28 running days & Year to date compared to last year

➢ For a selected incident count, heat maps indicate geographical distribution of incidents, other 
graphs show hour of day, day of week, dispatch group/zone, weekly over 52-week period and 
year to year distribution of incidents.

EMS CubeEMS Cube



Statistics and Reports

➢ Generate detailed reports and statistics on calls, events, agents and resources, over 500 report 
templates available

➢ Create custom reports, schedule recurring reports and automatically send reports to distribution list,

➢ ADHOC database provides read only view of all CAD event data for agency IT purposes including 
connection to Business Intelligence tools 


