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i 9-1-1 CENTER RESPONDING AGENCIES
‘ = . ' c =S l

[ Other Agencies

AGENCY CALL TAKERS
CALL TAKERS

COORDINATORS, SUPERVISORS

REMOTE VIDEO
SURVEILLANCE

PATROL
SUPERVISORS RESOURCES




Principle Integrations

o

~—

NTP

\‘3 ANI/ALI (PIDF-LO, ADR, EIDD)

Telephony Call
FTe - Conprol

Citizens Voice Loggers

Text to 9-1-1 (SMS)

v

&) Citizen App / XMPP

v

APCO ASAP Interface

v

PANIC button, CCTV Alarms

v

Telematics

v

CAD to CAD Interface

Page, Station Alerting

B

XML OUT <

4 @ n
L™ 4

— | SMS/MMS
@l FCB 911

i Twitter, Facebook

NENA i3 EIDO

—

v

w | ( J
!
Google MAPS
— Integrated . ‘Closef_t U,Tm
= | Solution Suite Internal Databases Softphone with
Telephony
Solution
Dispatch
Radio Console Protocols
External } Integration
Database e
. 2
Queries [ = 2rnid
[ = g Integration with
¥, Y '§. | streaming video
DB a} ) feeds (RTSP/URL)
8 VA e v
CRPQ Integration with NENA i3
Status & Integration with Vehicle and

EPCR application

l

Messaging
GENERATION




Architecture

Command Centers WebMonitor
Call Taker, Dispatcher, Supervisor positions Analyst positions f‘:r:gency
stations
Softphone & CAD
— TS o Bl Report
= I - £ = [ I ' WEbCA.D Mobile Responder
i fic — i for Mobile .
for Field Personnel
- - § — Command P
Post
0sts @ @
On Premise Server Processes B &= )
/ _\ GIS DB TCP/IP our wows pm
1 =0]  Softphone, ALl Gateway
111VI=0 'izenApp ~ 6] =l @
; 100 00=0 | TCP/IP
Data Center 1 Data Center 2

Server Processes
Server Processes 1 |

| |
—— | |
WebCAD, l WebCAD,
= WebMonitor WebMonitor
— f
Mobile Responder i <= - <— Mobile Responder
. AVL, MDM . AVL, MDM
e ————
Gis % AVL AVL e
Chat _ = Chat
Report Report
CrimeCube taba CrimeCube
licat
Interface Servers Virtualization Platform Virtualization Platform Interface Servers
MSI DB Queries MSI DB Queries

VMWare HA VMWare HA
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Main Applications

WEBCAD for Stations or other
Softphone / CAD for Call Takers, Dispatchers and Supervisors agencies

i
il

T

TFET
Jilll

Web -
FieldMonitor

SAM on
Smartphone
Android

Resource and Response Activity

SAM on Windows or
Android Tablet

[
SAM

Recursos (6) Respuestas (50) En el mapa

i
9

= = A&

W o= E mm

CompStat

1
I
I
¥
¥
f
i
|

RELEIEEEL i |
i :
i i
1
£ S—

Resources (13)

tiempo del estado promedio Manejo de Groupo de Despacho

w = oa L)

Responses (37)

Average Times

;
O



Softphone — CTl Integration

# of call in queue
Timers and threshold

Status Indicator
Logged on user and role Agent status timer window

J 5hn Smith (Agent) 000002 (G | ==X

(1
Longest call ” - —

in queue

LCD Panel
SET NOT READY Call control
(987) 654-3210 buttons
LOG OFF
Feature
buttons
Contact panel Public Works
ACTIVE ABANDOMN HISTORY Es
(987) 454-3210 % -
Listls and B rovere | Lists and
fools - ) tools Panel
selection S —
buttons

5;5_ Agents

@ BL Callers

(E] V1P, Callers

B Tools

[NO JURISDICTION SELECTED) I -

Jurisdiction configuration determine which
contacts, transfer buttons, and contact
filters are available

Click to access font and
window zoom control

Supported (with Cisco):

Automated ACD Login

Call Control / Conf. / Transfers
ANI/ALI

Contact Lists

Active Agent View

Alert Supervisor

Call Back 123 Caller

Set Reason for Not Ready
Timer Alerts / Agent Statistics
Call History

Optional Features:

* Abandoned Call List

* # of Calls in Queue Display

* Longest Call in Queue Display
* VIP/Black-Listed Callers



Softphone - Voice Recorder Integration

Call Takers can access a
conversation recording via the Call
History Tab.

Supervisors and QA personnel can
access a conversation recording
for a call associated to a Response
from Query Tool module in CAD.

ACTIVE ABANDON HISTORY

® E—
MARY JANE

CONFERENCE

CAMNCEL

Click to close
Indicates which call recording you are listening to the panel

SETO, WILLIAM - (514) 3452200




Softphone - Supervisor Features

AGENTS
Mike Davis

Robert Wilson NOT READY
00:00:13

Judy Thomson

DlAL

URSUP.
TRAMNSFER

TRAMNSFER

CONFERENCE

CAMNCEL

AVORITES

AGENTS

DIAL

UNSUP.
TRAMNSFER

TRANSFER
COMNFERENCE
CAMCEL

BARGE IN

MONITOR

COACH

SET READY A

Mike Davis
BUSY (911)
00:14:53

BARGE IN

SILENT
MONITOR

COACH

SET READY




Softphone - Agents Statistics

TIMES FOR ‘Robert Wilson' X

SUMMARY WEEKLY TIMESHEET SUMMARY AGENT CALL HANDLING METRICS

2003

15:16:26

00:36:48
ALTER  TIMESHEET [mm]

LS
© TODAY

EEEE

Accessible by both the Agent and the Agent’s Supervisor




Softphone - Text to Command Center

Via SMS or Citizen App

—

| ke to report o car accident

END SESSION PREDEFINED T

The Police is on its way.
Where is the exact location

Iz onyone injured?

Click to close the viewer

Corner main + 1st ave

|
Click and drag the slider to resize the image

Text Transcript, pictures and videos shared with CAD

Preview Accident3.jpg

Call
5149166436

1mikes

SAnT-Lue
Eomgairpats nav SRR UL Loy o s

Cedar Creek - Oakw.. | =




CAD - Layouts by User Profile

& Response View (10) - Filtered on All
|Q BN PENDIMG ALL W FIRE PENDIMNG =8 POLICE PEMDING B EIMS PENDING |ﬁ

Agency 4 Creation Ti..  SequenceNum.. ResponseType Status Address

Dispatch Group
POLICEAGENCY 8:19:45 AM 81... POL2021:08:1... BURGLARY INPROG... Req Dispatch 100 Main St, Moncton, NBE1C 1B8,...  poL1

POLICE AGENCY 8:20:1
FIRE AGENCY — 8:20:f
EMS AGENCY 8213

« N G
POLICE AGENCY 8:21:2
EMS AGEMCY 8221
FIRE AGENCY  8:22:(
POLICE AGENCY 8:22:(

v 1

<

B Add EE Details-_‘

Edit Layouts - (User)

Data Source; Responses T | Layouk
Layout Mame: My Layout
Columns Selection Information Sorting
Available Columns selected Columns
ExpirationDate A Agency

Handling Resource
Incident Sequence Mumber
Incident Type Name
IsPrivate

Last Modification
Linked Response Count
Manual creation time
Manual finalization time
Milestone
MilestoneTime

Criginal Response Type
Person Count

Primary Agent Name
Primary Resource
Primary Response
Prigrity

Creation Time
Sequence Number
Response Type
Status

Address

Dispatch Group
— | Major Incident
Origin
CustomDateTime1
CustomFreeFormat10
Application Mame

Text Align

W Left Align

i Response View (10) - Filtere

[Q = activEaLL mm

Save Add

=
=

Configurable by Agency / User Profile:

Response and resource grid layout, field selection, order, field width,
colours, Font size, filter and grouping criteria, placement / size
Unlimited number of grids per User Layout

MS, Canada POL1

HNS B44AZMT. C... FIRE1

-

@

rBank, NS B4... EMS1

[ Bank, NS B4... [FIREt I

rBank, NSB4... pPoOL1
rBank, NSB4... EM=1
rBank, NSB4... FIRE1
rBank, NSB4... poL1

Origin

CAD
CAD
CAD
CAD

CAD
CAD
CAD
CAD

- q P

Primary Respon... Primary
POL:2021:08:1...
POL:2021:08:1...

EMS:2021:08:1 ...

EMS:2021.08:1 ...

EMS:2021:08:1 ..
EMS:2021:08:1 _..
EMS:2021:08:1 ..
EMS:2021:08:1 __.

E_tuses BN Cutgoing Messages BB Response Grouping B8 Service Selection Bl Set Confidential %




Configurable Response Detail Window

P4 CAD (Current User: Admin - Role: Positran Super User - Agency: )

File  Response  Resource Call Tools Options

Window  Help

Montreal

roger / du rivage ®

00;110 110 G]

Alert

Attach

v || o1t Adviser
origin quickcal v | L - |
Seq.bum.  MTL2021:04:30:0 | pisp. Groups Dispatchrowp  ~ | NS
Type Drug Bust Transfer -
Elap. Time Major Incident
Total Time Manual crea 1900-01-01 1
All Notes $ v
Agent Comment Type Notes 4 TimeStam... « |UnitName -

H TAS2" |
B6 Interventions
Pos2 System Note. en double 3:13:20 PM 202...
trouvées
MTL:2021:04:30:
0002 Zone has
e been changed 13
System Object Modific... Agem:"Pnng' 3:13:20 PM 202...
Workstation:"DN-
WS2"
Historique des
lieux existant 210
Pos2 System Note. occurence(s) du  3:13:23 PM 202..
méme
MTL:2021:04:30:0
002 Zone has
5 - been changed 13 =
System Object Modifica... Agent:"PDsg2" 3:13:43 PM 202... =
< . »
Response & @
Incident \,/ @
Premises History S0P were - [
Recom. Defer Duplicate

Customization W

T Qo] @@
.4 |Enter text to search...

v f Response Detail General Tab
B Case numbers Control
B Hand. Unit Control
B Response Detail Toolbar Control
B Agency Control
B zone Control
B Location Control
B cPI Location Control
B CPI Mame Control
B cPI Tel. # Control
B status Control
B rilestone Control
B Creat. Time Control
B Friority Control
B origin Control
B Alarm Ly, Control
B seq. Num. Control
B Disp. Groups Control
B Type Control
B Flan. Time Contral

indow - Response Detail General Tab

$2| B |Enter text to search...

v Font
Bold False
FontSize 8.25
Italic False -.
Strikeout False
Undetline False

¥ Misc

» Spacing 5,0,0,0
TextHorizontalaligni Default
TextLocation Default

b TextSize 70,13
TextTrimming Default
TextVerticaldlignme Default
TextVisible True

'Bold

Configurable by Agency / User Profile:

Fields can be removed, re-ordered, field resized, Font size

changed

Tabs can be removed
Buttons can be removed or moved



Configurable Response Detail Window — GIS Layer

Weather Data

v

Tracking Data

<

Street Data

v

Building Data

v

Vegetation Data

v

Integrated data

Live data Steaming




Agency Specific MAP Icons
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CAD - Resource Status
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Color coded Resource statuses on MAP match CAD Grids and SAM.




CAD - AVL, Geofence Alert

Speed, Travel Direction

AVL Latency < 30 sec. AVL Latency - 2 min. AVL Latency >4 m|n
— ' ,v.‘
90
AMB_BLS1: A - Available AMB_BLS1: A - Available

Geofence Alert

e z
& %
%% 7. 3
. 5 i
¥ £
'}'5% < i
®m ;
=%
AMB_BLS1: A - Available 2
& g
& g,h‘

AN 11 r ~ /A A M\ A

Geofence Alert when a Resource enters or exits its assigned Zones or a Dynamic Polygon

drawn on the MAP by a CAD user.




CAD - Communications
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Chat with a particular Resource or all (CAD and Mobile CAD ) users assigned to a Response

egbng P25




CAD - Integrated Cameras

View street camera feeds:

o
El : o
= Mogatem street =
5 'ﬁ"lc 2
5.
i Fared v tregy
' % «
| ahawye St " S
] Reload Common Places %:w + Mo g
| Karama & .
= ot B Commen Places 3 Edit
caten REET Wo g
T MPA GI5 View Feed
i L - E
] arakat 5 o g
g oAty ox L Delete
& ppmed Had
AL 3 4 E
=5l -.—ll— B m B
2 o3 i
1 i ot e
£l Gazar &':\ \?C;;. . :I\*-::'
- b Wt T
[F Details S
Na s
Ton 2] Fared 13 koo r ‘}r'l'-'i'l‘
. £l Tainawyd sureet A .| AddGroup G No 4
\ ) No g
- 13
£ Karamd Change Group J
calen pefa % E] Show Resource Group Members ,\.;' YN g
m Y pollt B 4 ﬂ Set/lUnset Group Primary gy
5 E Barakalt {1l 5"/1;’ Y
3 RO iy
.j"‘; :?1 phimed Hea®®| AL ' s"’—"‘o
8 srendat) pairoty 2 ':j MCCT500 3 by,
= e = . Sag
. ﬂm ¢l Gazar :;:_! Aplicom Message L"".éfr
ety it = 2
L T Chat
syhadt o s g
g po B ©  View Feed v | @ DpasHcamz
faty " e 21
g G g £ Gy MPAGIS @) Mark Boyd - BODYCAM1 N
=, [
o 1 N
£ =y (&) Jack Browne - BODYCAM2
5 5 %
: e ~ now [ @& Janet Trung - BODYCAM3 bt
':f, ; ﬂ..i pin EL5er street 2
(2 3 s

g,



CAD — CamCap Module

1 camera Capture

lo o))

OPIAIDS (PP SIUOPE 10

risp://172.18.19.104/11
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Description: DASHCAM1
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Description: DASHCAM1
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Mobile App

>
>
>
>
>
>
>
>
>

Windows Android Tablet SmartPhone Android

Despachado

@ W & o

Despachado En Ruta En Sitio

& &

Respuestas Mapa Refuerzos SOS  CIRCULADD

L J
Query &

w B ®m sa O

ARl Identidad  Robo

Alta
Velocidad

———  ————

Receive and generate events,

Receive and capture multi-media and append to event,

Change resource status without using voice Radio network,

View event location on the MAP as well as the GPS position of other resources,

Integration with GoogleMAPS or Waze to obtain best routing directions to the event location,
External database queries including persons, vehicles, others,

Chat with agency personnel and other first responders,

Send SOS message and receive SOS from other first responders,

View / track resources / events of other units within a field commander’s responsibility.



Mobile CAD on Android

@ % 100%M@3:30 PM

Mobile CAD

—
Responses MAP My Units
o= aq 0
OE —
O=— pu—
CHAT My Details Planned

vy =) @

SIA Identity Control  Vehicle Control Queries

[a] Saving screenshot...

n Mobile CAD

i

&bl | $lang
o= -
o= =
Cgas dasgll Lolai g dalasiall &ilasl

8 ygloeall Eslasyl

N B = Q@

Slelzl 85 5, sl JL:)WI ity

413



Site Activity Monitor (SAM)

On Tablet On Smartphone
SV cRDavAP | wap

GENERAL NOTES RESOURCES PERSONS VEHICLES

GENERAL NOTES

Sl Case Handling (A)Z08416

Agency Carabineros

Location CAMPOS DE HIELO, COIHAIQUE / FRAN Number Unit

CPILocation Agency  Carabineros Zone 105 C3 1RA.
o CALAMA

Status Apilado Location 968 AVENIDA CHUQUICAMATA, CALAMA ;

Creat. Time 16/0417:37:30

Origin 133

Seq. Num AYSE:2021:04:16:3634
Type INFORMACION

Elapsed Time 00:01:02 C PI
Total Time 00:01:38 Locatlon

Real-time statistics of Response and Resource activity

Response time indicators

Real-time view of CAD event and resource details as well as their location on the MAP
Available on Android Tablet and Smartphone




EMS Cube - Comparative Statistics

Dispatch Group SelectaZone E M S Cu be Language

Incidents

Week of 09/10/18 - 09/16/18

e — 28 Days Displaying 5,000 |::c1|{1t5 out of 7,70? Day of Week - 28 Days
2 ( INDMIDUO MERQDEANDO (SOSP) - - 08/14/18 -09/09/18

Filter by Incident 20158 2017 % Chg 2013 2017 1500
INCENDIO INMUEBLE 27 51 -471% 349 375

1000
INCENDIO PASTIZALES g g 0.0% 52 44

INDIVIDUO INTER. 189 194 -26% 1797 1974 500
INDIVIDUO MERODEANDO 775 867 -105% WEEOGN 8312

INDIVIDUO O GRUPO 81 86 -5.8% 956 823 0
INFANTICIDIO ; Mon Tue ‘Wwed Thu Fri Sat Sun
INFORMACION 761 1031 -262% 7,911 9,125
INFRACCION AL TRANSITO 15 27 -444% 150 199 Vearto Year
INFRACCION LEY 3 4 -250% 2] 48
INFRACCION LEY 2 10 9 > Year to Year - 28 Days
INFRACCION LEY - g 99 4% 515 w12 Rancagua J INDMIDUO MERQDEANDO (SOSP) - - 08/14/18 -09/09/18
. Fren) . 10000
Pichilemu, .. &) Rengo
INFRACCION LEY BOSQUES 1 R S =
Santa Cruz- Bgan Fernandg £000
INFRACCION LEY 14 18 -22.2% 128 166 8
£000
INFRACCION LEY 1
4000
INFRACCION LEY 3 1 :
Tale ok 2000
INFRACCION LEY PESCAY 3 3 0.0% 41 36 > e 0
{
INFRACCHON OTRAS LEYES 92 127 -27.56% 835 1,154 Linares L [ 2015 2016 207 2018
£:11 [s nes C Y —

@

p
tdap data G015 Google  Termeof Use  Reporta maperor

Comparative statistics by response type filtered by dispatch groups and zones showing:
>
>

Week to date, last 28 running days & Year to date compared to last year

For a selected incident count, heat maps indicate geographical distribution of incidents, other
graphs show hour of day, day of week, dispatch group/zone, weekly over 52-week period and
year to year distribution of incidents.



Statistics and Reports

P!e-!OusRe:ons Scheduled Jobs Help About Log off

D Report Template - X Time Period
Data Type Call » Report Type Summary/Detal « From </4/2013 3 o0 - 00 - 00
Report Name Caller Summary by [...] = j/ To 4 3 |23 %555
[...) Caller «
Filter Selection Options
(Agency [l Agency Gl Acency Type Rl
Caller Name [ Active [ Active |
Caller fhone © 1nclude Graph
T Page 1 - First Previous Next Page 1 - Report Format Portable Document (.pdf) v
G {v] BURBANK PARADISE FIRE Al [[] DISPATCH Creating Schedute Save Template
Location [] CAL-FIRE £] ems - ] — ] J
Sequence Number [[] CAL-FIRE AMADOR-EL OORADC [w] FIRE Generating Report
[[] CAL-FIRE MARIPOSA-MERCED
Yacoibaion Code ) camne uansposs wence i
[[] CAL-FIRE SANTA CLARA- [] oTHER r N
MORGAN HILL Agency ). =
[[] CAL-FIRE TUCLUMNE- ¢ BURBANK PARADISE FIRE
" CALAVERAS * DENAIR FIRE
[[] CENTRAL VALLEY GANG IMPAC ¢ ESCALON FIRE
HSKEORCE = Agency Type  (IN)
(] CERES F ® FIRE
[] CERES POLICE '
] COUNTY ANIMAL CONTROL
[¥] DENAIR FIRE
[¥] ESCALON FIRE
[[] FARMINGTON RURAL FIRE
[ ] FIRE INVESTIGATCRS
[ ] FIRE OTHER MISC
] HUGHSON FIRE v
¢ »

» Generate detailed reports and statistics on calls, events, agents and resources, over 500 report
templates available

Y

Create custom reports, schedule recurring reports and automatically send reports to distribution list,

ADHOC database provides read only view of all CAD event data for agency IT purposes including
connection to Business Intelligence tools

Y



